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Photographic Services
H ill Air Force Base Photographic 

Services are located in Building 
1267; enter the covered Southeast 

entrance; the customer service desk is 
to your left. Office hours: 0730–1600, 
closed 1130–1230 for lunch, Monday 
thru Friday. Contact the Customer Service 
(CS) desk at 777-7615 to schedule photo-
graphic support or a studio portrait sitting.   
If the CS desk is unavailable, call 586-3019, 
586-7993, or 586-7994.  To properly reserve 
and confirm photo support, you will need 
to complete and submit a form AF IMT 833 
20021001(V1), Multimedia Work Order at 
least three working days prior to the event.  
Please e-mail the completed form to 
75ABW.photo@us.af.mil to confirm sched-
uled time and validate agenda details.

We provide photographic support to all 
base organizations and tenant units. The 
Base Photographic section should be con-
tacted initially to cover all major and basic 
photographic documentation for Hill AFB. 
The Photo section offers a wide variety 
of still photography in the studio and on 
location.  Please allow adequate notice for 
your photographic requests if at all possi-
ble. Requests are filled in the order taken 
and may still be affected by unexpected 
emergency requirements. The following 
services are available:

Studio Photography
P A S S P O R T  P H O T O S :
Passport 2” × 2” and ID 1” × 1” photos are 
provided on a walk-in basis on Tuesday 
and Thursday, 0730–1130 and 1230–
1600. Digital images are captured and 
printed for immediate disposition. Please 
wear (or bring) a civilian collared shirt to 
meet passport photography requirements.

S T U D I O  P O R T R A I T S :
Our expert photographers offer commer-
cial quality studio head and shoulder and/
or full-length portraits. Studio sittings are 
on Tuesday and Thursday by appoint-
ment only. Call 801-777-7615 to reserve 
a time; please know the quantity and size 
of photographs needed.  Standard portrait 
sizes are  5” × 7” and 8” × 10”.

S T U D I O  G R O U P 
P O R T R A I T S :

Small group portraits can also be photo-
graphed in our studio under controlled 
lighting conditions.

O T H E R  S T U D I O 
P H O T O G R A P H Y :
In addition to traditional portraiture, 
detailed close-ups of parts, equipment, 
or other specialized items requiring con-
trolled lighting for enhanced imaging are 
available in our complete studio.

Location Photography

A W A R D S  &  C E R E M O N I E S :
We regularly provide photographic sup-
port to a variety award presentations and 
base functions, such as Commanders’ Calls, 
Promotion Ceremonies, 20 and 30 Year  
Service Pins, etc.

R E T I R E M E N T S :
The Photo section frequently documents 
various retirement, presentations and 
sanctioned social events.

G R O U P  P H O T O S :
We regularly photograph large groups 
on location. This type of assignment will 
require careful coordination on your part 
to ensure personnel and equipment are 
in place and arranged when the photogra-
pher arrives.
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P H O T O G R A P H Y  F O R 
P R I N T  P R O J E C T S :
If you are working with the graphics 
department to have a brochure designed, 
the photo department can coordinate 
with graphics to stage and set up special 
lighting to ensure the subject matter is pre-
sented more professionally.

P H O T O S  F O R  G R A P H I C S 
P R O J E C T S :
Our photographers work in conjunction 
with the graphics department to provide 
images for use in various design projects, 
such as posters, flyers, certificates, bro-
chures, etc.

Other Photographic 
Services

P H O T O G R A P H I C 
E N H A N C E M E N T S :
We can add text, logos, and other graphic 
images to enhance your photo presenta-
tion. For special requests we will work with 
the customer and the graphics department 
to create the right level of enhancement to 
your image.

F A C I L I T Y  P H O T O S :
Indoors and outdoors photos of the build-
ings and base facilities for brochure or 
archival use are often performed.

A L E R T  P H O T O G R A P H Y :
The base photographers respond to emer-
gency photographic coverage. During 
work hours, requests should be directed 
to 777-7615, 586-3019, 586-7993, 586-
7994. 777-4081, 586-3022 or 777-5011. If 
a base emergency or serious event occurs 
during after duty hours, you must call the 
Command Post at 777-3007 for photo-
graphic support coordination.
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Graphics Services
The Hill Air Force Base Graphics 

Department is located in Building 
1267; enter the covered Southeast 

entrance and turn to your right. Office 
hours: 0700–1200 and 1300–1600, Closed 
for lunch 1200–1300, Monday thru Friday. 
Graphics requests or appointments can 
be made by calling Kent Bingham at 
777-5011 or David Perry at 586-3022 or 
by emailing kent.bingham@us.af.mil or 
david.perry.3@us.af.mil. We provide base 
graphic support to all base organizations 
and tenant units. Our workload is compre-
hensive, in demand, and frequently back-
logged, so be sure to plan ahead to allow 
us ample time to complete your request. 
Graphics support covers a wide variety of 
services, including the following:

L O G O S :

We can design logos, both for official Air 
Force Heraldry approval and for other pro-
grams and organizations not governed by 
AF heraldry rules.

B R O C H U R E  D E S I G N :

The Graphics Department can design your 
full color brochure to be output on a pro-
fessional printing press. Our expertise in 
desktop publishing and design will ensure 
a professional product. Once the design is 

complete, we can help you work with DLA 
Document Services to contract out the 
printing. Brochure projects are compre-
hensive, so plan for a significant lead time.

C E R T I F I C A T E S :
We design a wide variety of certificates, 
from the simple to the more complex. 
Prints are made on paper up to 12” X 18”. 
Text files can be merged into a designed 
template to output individualized certif-
icates. Small quantities can be printed in 
our department. For larger amounts, we 
will prepare a Portable Document Format 
(PDF) file for output at DLA Document 
Services.

P R O G R A M S :
We can design programs for events such 
as Changes of Commands, Retirement 
Ceremonies, program luncheons, etc.

E V E N T  G R A P H I C S :
If you are planning an event and want to 
impress your attendees with a very profes-
sional presentation, please contact us for 
help in designing flyers, programs, tickets, 
seating charts, nametags, tabletents, post-
ers, or other materials.

C O V E R  D E S I G N S :
We design covers various publications, 
including the Base Guide and Telephone 
directory, covers to Award Packages, spe-
cial project books, etc.

309th Aircraft Maintenance Group
Facts

 � AS9110 Certified
 � 1,878 civilian and military team members
 � 38 buildings
 � Over 1.5 million square feet
 � FY11 revenue of $398 M

Awards
 � Laureate Award
 � 572 AMXS – DMM 2010
 � 573 AMXS – Shingo Gold 2006
 � 571 AMXS – Shingo Silver 2007
 � Fox Award – 2007

Vision
Defense Maintenance, Repair, and Overhaul (MRO) of Choice

Mission
Deliver Airworthy, Combat-Ready Aircraft

 � Sustain and modernize America’s Air Force and its allies through air space and cyber space power
 � Restores Combat Power to Warfighters Worldwide
 � Effectively, efficiently, and safely provide high quality aircraft and support to our customers
 � Exceed customer quality expectations, delivered on-time, at best value

309th Aircraft Maintenance Group
7278 4th Street, Building 100 

Hill Air Force Base, Utah  84056 
Phone:  (801) 777-3815 

Fax:  (801) 777-3098 
E-mail: 309AMXGworkflow@hill.af.mil

OO-ALC Business Office
OO-ALC/OB 
5851 F. Ave 

Hill Air Force Base, UT 84056 
Phone: (801) 775-2167 

E-mail: ooalc.BusinessDevelopment@hill.af.mil 

2008 Senior Manager Course, National Security 
Studies Program, George Washington 
University, Washington, D.C.

ASSIGNMENTS
1. October 1986 – February 1988, Flight 

Security Officer, 351st Missile Security Squadron, 
351st Strategic Missile Wing, Whiteman AFB, Mo.

2. February 1988 – April 1991, OIC, Plans and 
Resources, and Shift Commander, 18th Security 
Police Squadron, 18th Combat Support Wing, 
Kadena Air Base, Japan

3. April 1991 – March 1993, Squadron Section 
Commander, and Shift Commander, 30th 
Security Police Squadron, 30th Space Wing, 
Vandenberg AFB, Calif.

4. March 1993–March 1994, Chief, Security 
Police, 13th Space Warning Squadron, 21st 
Space Wing, Clear Air Station, Alaska

5. March 1994 – August 1997, Chief, Security 
Alarm Systems, and Chief, Air Base Defense, 
Headquarters Air Force Space Command, 
Peterson AFB, Colo.

6. August 1997 – June 1998, Student, Air 
Command and Staff College, Air University, 
Maxwell AFB, Ala.

7. June 1998 – July 2000, Commander, 56th 
Security Forces Squadron, 56th Fighter Wing, 
Luke AFB, Ariz.

8. July 2000 – July 2002, Commander, 78th 
Security Forces Squadron, 78th Air Base Wing, 
Robins AFB, Ga.

9. July 2002 – June 2003, Student, U.S. Army 
War College, U.S. Army Training and Doctrine 
Command, Carlisle Barracks, Pa.

10. June 2003 – April 2005, Deputy Director 
of Security, National Reconnaissance Office, 
Chantilly, Va.

11. April 2005 – June 2007, Commander, 90th 
Security Forces Group, 90th Space Wing, Francis 
E. Warren AFB, Wyo.

12. June 2007 – July 2008, Vice Commander, 
42nd Air Base Wing, Maxwell AFB, Ala.

13. July 2008 – June 2010, Commander, 72nd Air 
Base Wing, Tinker AFB, Okla.

14. June 2010 – present, Chief of Staff, 
Headquarters Air Force Materiel Command, 
Wright-Patterson AFB, Ohio

MAJOR AWARDS AND DECORATIONS
Legion of Merit with oak leaf cluster
Defense Meritorious Service Medal
Meritorious Service Medal with silver leaf cluster
Joint Service Commendation Medal
Air Force Commendation Medal
Air Force Achievement Medal with oak leaf cluster
2005 National Reconnaissance Office Gold Medal
2004 National Reconnaissance Office Director’s 
Circle Award
2001 AFMC Lance P. Sijan Leadership Award–Field 
Grade Category
1993 Air Force Lance P. Sijan Leadership Award–
Company Grade Category
1993 Air Force Security Police Company Grade 
Officer of the Year
1992 Air Force Space Command Company Grade 
Officer of the Year

EFFECTIVE DATES OF PROMOTION
Second Lieutenant May 10, 1986
First Lieutenant Oct. 1, 1988
Captain July 20, 1990
Major Sept. 1, 1997
Lieutenant Colonel May 1, 2000
Colonel  Aug. 1, 2004 

SPECIAL THANKS TO:
Equal Opportunity Office
Protocol
Club Hill
Hill AFB Honor Guard
Mr. Cameron Swanson
Ms Leguiya Jordan
Chaplain Crook

MLK Speech Competition participants
The African-American Heritage Council
Multimedia
Public Affairs
MLK sub-committee
AAFES
Hill AFB Chapel Choir

Friday, 7 September 2012
Hill Aerospace Museum 

POC: Capt Guy Meyer
guy.meyer@hill.af.mil

801.586.8679

DRESS:
Military:

Mess Dress/Semi-Formal 
Civilian:

Formal/Black Tie or Business Attire

GUEST
SPEAKER:
Mr. Dan Clark
Motivational 
Speaker

1730 Social
1830 Dinner 

PRICING:
E1–E4 = $5.00
E5–E6 or GS-9, WG-10,  
WL-9 and below = $20.00
E7–E9 or WG-11, WL-10, 
WS-7 and up = $35.00
O1–O3 or GS-11–GS-12 = $35.00
O4–O5 or GS-13–GS-14 = $40.00
O6 or GS-15 and above = $50.00
Community = $50.00
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D I S P L A Y S :
The graphics department designs large 
displays for conferences and other events. 
These are done for a variety of different 
types of output, from pullup banners, 
to booth displays, tabletop displays, to 
plexiglass displays. We will discuss design 
requirements with you, then design your 
display and work with you to get it output, 
typically through local vendors.

F L Y E R S  ( T E M P O R A R Y 
V I S U A L  A I D S ) :
We can design an attractive flyer to pro-
mote your upcoming event. Once you 
approve the design, we will provide you 
with a PDF file which you can have output 
at DLA Document Services.

I L L U S T R A T I O N S :
Although we have a wide variety of clipart 
and other art resources available, occasion-
ally we create new illustrations for custom 
jobs.

I N V I T A T I O N S :
If you need a specialized invitation 
designed for your official event, we can 
create custom designs appropriate to the 
occasion.

L A R G E  F O R M A T  P R I N T S :
The graphics department is capable of 
both designing and outputting (in limited 
quantities) large format prints in a variety 
of different sizes. We output to a semi-lus-
tre photo paper suitable for both tempo-
rary and permanent display.

S T O R Y B O A R D S :
Graphics can design and print poster-size 

“storyboards” to be displayed in your area 
for special Distinguised Visitor (DV) visits. 
We do not offer poster mounting or lam-
ination. 

W E B  G R A P H I C S :
We can help design your organization’s 
web page or provide custom graphics for 
your existing site. 

P R I N T I N G :
AFI 33-117 par 2.1.3 states that “Graphic 
art centers are restricted from providing 
more than 30 copies of graphic arts prod-
ucts.” Contact DLA Document Services for 
large volume requirements. Certain sit-
uations may necessitate exceeding copy 
limits (for example, producing individ-
ualized names on certificates). The Base 
Multimedia Manager or alternate may 
approve a waiver on the number of copies 
made from products designed by our staff, 
on a case-by-case basis. Current inventory/
budget restrictions play a considerable 
factor in this decision, but in most cases, 
customers should be prepared to visit 
the DLA Document Services for volume 
requirements.

trim to 7" X 8.5" as indicated.

RSVP by 27 Nov 2009
(801) 777-5565  
OOALC.Protocol.RSVP@hill.af.mil

Dress:
Military/Mess Dress 
Civilians/Formal or Business Attire                       

Menu:
Heavy Hors d’oeuvres 
Cash Bar

Cost:
$18.00 – Club Members 
$20.00 – Non-Members

 The Commanders of Team Hill
cordially invite you and a guest to attend a

Holiday Reception
on Friday, the fourth of December

 from six to eight o’ clock in the evening
Club Hill Ballroom 

Hill Air Force Base, Utah

Health Concerns
Cadmium is currently used as a 
sacrificial protective coating on high 
strength steel aircraft landing gear 
to prevent corrosion. Unfortunately, 
Cadmium is very hazardous to the 
environment and to human health 
for the following reasons:

 � Probable human carcinogen
 � Respiratory tract problems
 � Kidney failure
 � Liver Damage
 � Bone mineral density loss

LHE Zn-Ni Plating Qualification
Zn-Ni has successfully passed Cadmium baseline 
performance parameters:

 � Adhesion (ASTM B571)
 � Hydrogen Embrittlement  
(ASTM F529)

 � Liquid and Solid Metal 
Embrittlement (ASTM F519)

 � Re-embrittlement (ASTM F519  
and USAF DWG 9825019)

 � Fatigue (ASTM E466)
 � Corrosion (ASTM B117)
 � SO2 Corrosion (ASTM G85)
 � Brush Plating for repair of  
damage LHE Zn-Ni Coatings

Field Service Evaluation
 � 24 month evaluation
 � Inspect for corrosion
 � Aggressive corrosion 
environment

 � Ease of access for 
inspection

 � Exposed surfaces

Applicable Weapon 
System Landing Gear

 � A-10
 � C-130
 � KC-135
 � C-5
 � F-15

 � F-16
 � T-38
 � B-1
 � B-2
 � B-52
 � E-3

Fatigue results statistically the same as Cadmium

Cadmium LHE Zn-Ni

Plating Adhesion

Hydrogen
Embrittlement

Corrosion

A-10 Torque Arm

F-15 Outer 
Cylinder

Plating Fixturing 
Development

Passed 200 hrs at 75% 
Notch Fracture Strength

Lungs

Liver

Kidneys

Additional Safety Benefit
Cyanide Elimination (Sodium cyanide is used as a 
chelator for the cadmium plating process—there is 
a significant risk of liberating cyanide gas) 

Prototype LHE Zn-Ni Plating Line
Prototype line will be installed at Hill AFB. Landing 
Gear to be plated with LHE Zn-Ni instead of Cadmium

Plating Line Layout

Objective
Eliminate Cadmium on high strength 
steel landing gear components
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Zn-Ni Dipsol
Solution (PH 12)
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Water
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Acid
Activator

0.1% HCL Acid 
(PH 2)

Rinse

Deionized
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Conversion
Coat

Trivalent Chrome
(PH 4)

Hot
Rinse

Deionized
Water

www.419fw.afrc.af.mil www.facebook.com/419fw

www.youtube.com/419fw
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Work Order Priorities
All work priorities, completion times and dates shall be assigned 
and completed based on the following guidelines established by 
the Base Multimedia Manager (BMM): 

P R I O R I T Y :
Priority requests requiring services and products to be delivered in 
less than the time allocated for routine work will be justified on the 
work order form by the requester. Time critical work of an emer-
gency nature (aircraft accidents, accident investigation boards, 
intelligence collection, criminal investigations, and high-prior-
ity time-sensitive Public Affairs projects) shall be accomplished 
without delay and shall preempt all lower priority work. Approval 
authority for priority work is the Base Multimedia Manager or des-
ignated representative. 

R O U T I N E :
All work which can be programmed in advance or on a recurring 
basis and which is not designated, as priority shall be considered 
as routine work. Priority service for work that would otherwise 
be considered routine should not be requested to meet short 
suspense resulting from inadequate planning or administrative 
oversight. Such requests are highly disruptive and significantly 
degrade service to all customers. 

The following priorities shall be used to process the 
service requests:

ll Work of an emergency nature in direct support of the 
operational mission of the units assigned and attached 
to the base. This priority will be completed ahead 
of all other work. This should include coverage for 
intelligence collection, aircraft accidents, base disas-
ters, and time sensitive or perishable public affairs 
required for nation news media release. 

Turnaround time is 24 hrs.

ll Work requests which are essential in direct support of 
the base mission and which cannot be regularly sched-
uled in advance. This could include non-emergency 
work for newspaper deadlines or Public Affairs, flying 
safety, and ground safety.

Normal turnaround time is 1 to 2 days. 

ll Work supporting operational mission and training 
requirements and programs of assigned and tenant 
units, which are handled on a scheduled basis. Flying, 
ground safety, formal and unit maintenance training, 
base and unit public affairs, mission briefings, and 
community relations programs are included in this 
category.

Normal turnaround time is 3 working days.

ll All authorized work of a routine nature that does not 
qualify for any priority listed above. This shall include 
organizational charts, formal studio portraits, awards, 
recognition presentations of no general command 
interest and other routine mission support. Work 
shall be accomplished on a first-in, first-out basis.

Normal turnaround time is 5 working days.

ll Graphics turnaround time is contingent on the com-
plexity of the project and the backlog of work orders. 
Simple requests (such as requesting a digital copy of 
an existing logo) can often be filled in the same day. 
Routine requests (programs, tabletents, name badges, 
etc.) may take from a few days to several weeks. Com-
plicated projects (brochures, displays, etc.) can take 
from several weeks up to several months to complete. 
Every effort is made to support emergency short lead 
time requests whenever possible.

Official VI Products and Services
The base photo and graphics units are customer-oriented ser-

vices; however, in accordance with AFI 35-109, public law and 
local policy VI products and services can only be provided for 

official mission support.   

Government-funded VI resources cannot be used to:         

ll Provide souvenirs, personal gifts, mementos, scrap-
books, farewell gifts, office pictures or other items for 
personal use.   

ll Support or document farewell parties or social events 
unless certified as newsworthy or having historical 
significance by the base historian or chief of PA.

ll Create products used primarily for entertainment 
during farewell parties or social events. 

ll Support MWR- or services-sponsored recognition 
activities or programs that involve revenue 
generating.

Copyrighted materials cannot be reproduced without permission 
of the copyright holder, unless cleared in writing as “fair use” by 
the legal office. 

Further restrictions on altering official photographic imagery are 
defined in  IAW DODI 5040.05, Alteration of Official DOD imagery.
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Government Purchase Card 
(GPC) Processing
G P C  P U R C H A S E S  R E Q U I R I N G  P R I O R  V I  C O O R D I N A T I O N :

1. Equipment:
Consumer type (non-professional) still digital cameras, video camcorders, TVs, video player/recorders, projectors and other 
related photo, graphic, audio/visual equipment

2. Services/Products:
Employing non-sanctioned Visual Information activity on base or commercial off-base sources for graphic design, photo-
graphic support, or imaging product processing services. Photo and Graphic supplies, accessories, or repair services do not 
require Visual Information activity approval; such as photographic or graphic film, paper, ribbon, toner, video tapes, discs, 
bulbs, etc.

ll The VI Manager reviews and recommends approval/disapproval of purchase requests for Photo & Graphic equipment, 
services, and products not available at Hill’s authorized VI activity

ll The VI activity provides professional photography and graphic art services & products to support base–level mission 
requirements for managerial, operational, training, educational, historical archiving, investigative, and administrative 
purposes.

ll VI’s certified professionals are exclusively sanctioned to perform base operational core support approved by the installa-
tion commander (reference AFI 35-109, 4.1.1).

llWhen requesting a VI control number to procure photo equipment, it is understood that the camera & components should 
only be used when base photographers or resources are not available. The Base Photo & Graphic Services must be con-
tacted and employed for all official photo and graphic projects whenever possible.

ll All images produced with government resources are the property of the US Government and must be used for official use 
only (reference AFI 35-109, 2.2.2).

To obtain a Visual Information (VI) Control Number for Photo or Graphic equipment/services,  
email 75ABW.photo@us.af.mil the following information:

V I  C O N T R O L  N U M B E R  R E Q U E S T

	 sample information:
Cardholder Name:	 John Doe
Grade/Rank:	 GS-9 or TSgt
Office Sym/Org:	 75 CS/SCS
Phone:	 777-7615
Item Name:	 Digital Camera
Manufacturer:	 Canon
Model Number:	 PowerShot A640 Digital Camera Kit
Part Number:	 B&H # CAPSA640K1
Quantity:	 1 ea or kit
Unit Price:	 $324.95 plus S&H
Vendor Name:	 B&H Photo
Address: 	 420 9th Avenue, New York, N.Y. 10001
Phone:	 800.688.9421 / 212.444.5014
website:	 http://www.bhphotovideo.com/

P R O J E C T  E N D  U S E  ( J U S T I F I C A T I O N )
1.	What will you use the Camera/Camcorder for? 

(Describe subject matter being photographed /
documented) 	

2.	How often will the Camera/Camcorder be used during 
the week?	

3.	What is the end product, digital files or prints? What 
size(s)? 

4.	Why can’t you use one of our photographers for your 
project? (reference “duplication of imagery services” 
AFI35-109, 5.3.3)	


